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There is a direct link between our card readers and

our pumps. This means that our cash registers will be

able to automatically stop any attempt to make an

unauthorised purchase. Your driver can no longer pump

say RM30 worth of fuel, then get the station staff to bill

him for RM50 and split the difference with the latter.

The only receipt your driver gets is the one that is

electronically printed, not handwritten. Our new Fleetcard

will ensure that you will be billed for the fuel and the

amount purchased only. 

Your driver cannot collaborate with the pump attendant

to inflate the prices of fuel bought with the Fleetcard.

As no manual transaction is involved when fuel is

purchased with the Fleetcard, there is no opportunity for

price manipulation. 

Your driver cannot cancel a purchase and hand you

a bill for it. Transactions can only be cancelled before fuel

is dispensed, not after. Once a purchase involving the

use of a Fleetcard is cancelled at our service station, the

sales information is nullified and no charges can be made

to the card.
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If your driver resigns and takes the Fleetcard with

him, the card will be blacklisted once you notify us

in writing. A blacklisted Fleetcard cannot be used to

make fuel purchases as it will be detected and rejected by

ExxonMobil Malaysia Sdn Bhd’s central computer via our

station card readers.

The Fleetcard helps you keep track of your fleet’s

performance. You will receive two important documents

from ExxonMobil Malaysia Sdn Bhd each month – an

Invoice and an optional Vehicle Performance Report.

These documents will tell you the exact date and time of

every Fleetcard fuel transaction, the type, the amount and

the price of fuel purchased during each transaction. If the

odometer reading is taken every time the Fleetcard is

used, your report will also reflect fuel efficiency of each

vehicle.

There are approximately 530 Esso and Mobil

service stations in strategic locations across

Malaysia, and more are being built each month.

Your drivers will find us at their service wherever and

whenever we are needed. The participating service

stations offer one-stop motoring convenience across

Malaysia. From Synergy F1 unleaded petrol and Synergy

Diesel. The convenience stores offer a wide selection of

quality goods. From snacks and drinks to films and

batteries, to a comprehensive range of car-care products

and accessories. Everything you need to keep you going

when you are on the road. 

The Fleetcard is accepted at all participating Esso and Mobil

service stations across Malaysia (“participating stations”).

Most Esso and Mobil service stations accept the Fleetcard

24 hours a day. There are computerised card readers in the

convenience store as well as at the forecourt to facilitate fast

electronic payment for fuel purchases. Your drivers will be

able to transact at the forecourt if they wish to purchase fuel

because payment can be made at the pump itself at a

majority of our service stations. Payment at the pump also

means your drivers can use the Fleetcard even when the

convenience store is closed.

More flexibility for 
greater control
With the Fleetcard, your drivers can purchase fuels, both

Synergy and Diesel. You can control and also limit the

amount of fuel he can buy with the Fleetcard. You can, for

example, choose to allow one driver to purchase only diesel

to the value of no more than RM20 per day with his Fleetcard

and, at the same time, let another driver buy as much

unleaded petrol as he wants with his.
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Fleetcards issued by ExxonMobil Malaysia Sdn Bhd

are customised with a security Personal Identification

Number (PIN). The PIN does away with the need for

signatures (which could be forged) and renders the

Fleetcard useless to those who do not have the code.

This protects you from fraudulent charges that could

otherwise be made to the card by unauthorised persons.

To discourage your driver from using his Fleetcard to fill

up his own car, you can impose the following controls:

• Restriction on the type of fuel pumped – if the company

vehicle only runs on diesel, you can programme the card

to disallow petrol purchases.

• Use of driver-specific PIN – this allows you to track

purchases made with a particular card to the driver

and vehicle.

If the purchase limit set is subsequently found to

be inadequate, you can request for it to be adjusted

accordingly. Simply call ExxonMobil Card Centre

(EMCC) at 1 800 88 8298. Alternatively, you can fax to us at

603 - 8318 4559 or email us at customer@essomobilcard.com

and your request will be met immediately.

Our system is user-friendly and your driver should be

able to follow the steps to fill up his vehicle accordingly.

He can insert the Fleetcard into the card reader on the

forecourt and key in the PIN. This is followed by the

vehicle’s odometer reading (if you require a monthly

Vehicle Performance Report) and the amount of fuel

required. After the tank has been filled, the card reader will

issue your driver an electronically printed receipt.

To Apply:
Please complete the attached Fleetcard Application Form
and mail it to:

ExxonMobil Malaysia Sdn. Bhd. (Company No.: 4527-V)

ExxonMobil Card Centre
Peti Surat No. 28,
Pejabat Pos Dengkil,
43807 Dengkil,
Selangor Darul Ehsan
or call us at 1 800 88 8298
or fax to 603 - 8318 4559

We will get in touch with you as soon as we receive your
Application Form.

Version: V3JAN2008

Fl
ee

tc
ar

d
 A

p
p

lic
at

io
n

Ve
rs

io
n:

 V
3J

A
N

20
08

E
xx

o
nM

o
b

il 
M

al
ay

si
a 

S
d

n.
 B

hd
.

(C
o

m
p

an
y 

N
o

.: 
45

27
-V

)
E

xx
on

M
ob

il 
C

ar
d

 C
en

tr
e

P
et

i S
ur

at
 N

o.
 2

8,
 P

ej
ab

at
 P

os
 D

en
gk

il,
 4

38
07

 D
en

gk
il,

 S
el

an
go

r 
D

ar
ul

 E
hs

an
or

 c
al

l u
s 

at
 1

 8
00

 8
8 

82
98

 o
r 

fa
x 

to
 6

03
 -

 8
31

8 
45

59

MOB412426 Fleetcard (App. F)  29/01/2008  02:32 PM  Page 2


